Integrated Security Services Pty Ltd

Quality Policy

Integrated Security Services is committed to providing our clients with high levels of service in all
our activities.

The Quality Management System used to achieve this, is based on the requirements of ISO
9001:2015. This is a commitment to consistently focus on the needs and expectations of our customers
and other interested third parties through a team of highly motivated and technical personnel.

Our policies, procedures and processes will provide mechanisms for detecting system shortfalls
and for stimulating continued development of the quality system.

Quality objectives will be regularly established and reviewed, contributing to our philosophy of
continual improvement.

Integrated Security Services Pty Ltd will adopt procedures and disciplines to ensure that:

e The Quality System remains relevant and effective;
e The Quality Policy is understood throughout the organization;

e Clear responsibilities are established and are communicated to all employees and
contractors;

e The company regularly reviews the needs and expectations of our customers.
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